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LÍNEA DIRECTA ASEGURADORA PARTNERS 

WITH NATURGY TO COMPLEMENT ITS 

COMMERCIAL OFFER IN THE HOME DIVISION  
 

• Línea Directa Aseguradora is partnering with Naturgy with 
the aim of energising its business strategy by betting on 
growth and the acquisition of new customers through 
appealing offers and powerful discounts, as well as 
generating new ways to create loyalty. 
 

• Since its launch in 2008, Línea Directa Aseguradora's home 
insurance branch has established itself as one of the Group's 
main drivers of growth and diversification, thanks to its 
offering of flexible products that adapt to the needs of every 
type of customer at a very competitive price. 
 

• At the end of 2020, Línea Directa Aseguradora's home 
insurance division has a portfolio of more than 660,000 
customers, which represents growth of more than 6% 
compared to the previous year.  
 

 

 

Madrid, 2 February 2021.- Línea Directa Aseguradora and Naturgy 
have reached an agreement to complement the services of both companies 
by launching some appealing offers and powerful discounts, in addition to 
creating loyalty among the customers of both entities.   
 
Specifically, Línea Directa Aseguradora will offer a €50 discount on 
electricity or €65 if the customer signs up for electricity and gas 
and up to €90 if they arrange electricity, gas and maintenance 
services. Naturgy will offer a 20% refund of the value when the customer 
takes out a home insurance policy, and the option of choosing between 
cover for the repair of electrical appliances or a handyman service for its 
customers free of charge for the first year.  
 
Through this partnership, Línea Directa Aseguradora’s home insurance 
division is developing new avenues for generating demand, offering value-
added services in addition to its current commercial offering, within the 
philosophy of flexibility and customisation that has characterised this line 
of business. Línea Directa Aseguradora is thus continuing to grow in the 
multi-risk sector, where it already has more than 660,000 home insurance 
customers, 6% more than last year.  
 
The director of Línea Directa Aseguradora's home insurance 
division, Olga Moreno, commented that, "We are very proud to have 
reached an agreement with Naturgy, one of the leading energy companies 
in Spain, so that we can offer our policyholders a very attractive offer in 
discounts on their electricity and gas, which will also help us to create 
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loyalty among our customers and provide differential value in relation to 
other home insurance offers currently on the market." 
 
Carlos Vecino, Head of Marketing at Naturgy, explained that, "Naturgy 
is strengthening its market position, growing customer numbers with 
proposals that are useful, innovative and necessary for their homes, 
bringing benefits to our customers. This new partnership with Línea Directa 
Aseguradora allows us to move in this direction and lets us maintain our 
leadership in the market."  

 

 
 
About Línea Directa Aseguradora 

 
Línea Directa Aseguradora is currently the 5th largest car insurer in Spain and specialises in the direct 
sale of car, motorbike, corporate, freelancer and home insurance. Línea Directa Aseguradora is among 
the 100 Spanish companies with the best reputations, according to the MERCO Companies ranking. It 
also offers health insurance, through a new brand built on digitisation and rewards for policyholders.  
 

About Naturgy 
 
Founded in 1843, Naturgy is a leading brand in the energy sector, adapted to all global markets and 
focussed on innovation, digitisation, simplicity and globality. The company has nearly 19 million 
customers in nearly 20 countries worldwide. 

 

Naturgy has been taking decisive steps to support the energy transition for many years, moving 
towards a more sustainable energy mix. The company has almost 5 GW of renewable energy globally. 
Its performance in social, environmental and good governance matters has been recognised by the 
world's leading and most important indexes and rankings, including the Dow Jones Sustainability Index, 
FTSE4GOOD and the Carbon Disclosure Project, as well as the European Commission's European 
Business Awards for the Environment. 

 
 

 
 
 
For more information, please contact:  
 
Línea Directa Aseguradora - http://info.lineadirecta.com 

 
 
Santiago Velázquez – Director of External Communication 

santiago.velazquez@lineadirecta.es                         
Tel.: 682 196 953                                         
 
Leticia Poveda   

leticia.poveda@lineadirecta.es  
Tel.: 659 639 022 
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