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Letter from the Chairman

The year 2022 has seen a great deal of financial
instability, largely caused by rising inflationary
pressure, which had already picked up markedly
in the previous year. This trend, which threatens to
last for much of 2023, has been aggravated by

the current geopolifical situation, which has signifi-

cantly driven up energy costs and essential ifems.
This problem has led to a tightening of monetary
policy by the European Central Bank, which has
seen higher inferest rates as a way to curb prices.
However, this measure may have a dual effect

in the short and medium ferm: a general cooling
of the economy, which could be on the verge of
recession, and a reduction in citizens’ purchasing
power.

This situation has had an impact on our coun-
fry’s macroeconomic figures. According to the
INE flash estimate, the Gross Domestic Product
registered a year-on-year change of 5.5% in
2022, identical growth to that of 2021, thanks fo
the strong growth of the economy in the first half
of the year, which balanced out a less favouro-
ble performance in the second half of the year.
Regarding employment, the trend is positive, as
the number of employed people increased by
278,900 over the last 12 months, but the unem-
ployment rate sfill stands at around 12.9%, a figu-
re that seems very high for an economy with the
strength and resources of the Spanish economy.

In this complex and changing economic environ-
ment, the insurance sector has performed uneven-
ly, although it continues to maintain high levels of
robustness. The sector managed to increase tur-
nover by 4.7% in 2022 to reach €64.673 billion,
of which more than €40.2 billion corresponded
to the Non-life line (+5.2%).

The Motor line seems fo be overcoming some

of the problems experienced in previous years,
growing by 3.3% compared to the 0.9% decline
recorded in 2021. However, the situation in terms
of new vehicle sales is parficularly worrying.
Barely 813,400 new cars were sold in the year,
down 5.4% compared to the same period in
2021 and 35% compared to 2019, according

to Anfac figures. The Companies channel was
the only one with a clearly positive performance,

with registrations increasing by 4.1% and accoun-

ting for more than 42% of total passenger car
sales in our country. This stagnation in the com-
mercial distribution of vehicles is exacerbating the
problem of the high average age of the Spanish
vehicle fleet, which is steadily approaching 14
years on average. This not only represents a bur-
den for the national economy, but also a reality
with very negative consequences for road safety.

The Home line, in turn, has significantly boosted
its turnover in the first three quarters of the year,
with an increase in premium volume of 5.5%
compared to 2021, although the rise in the cost
of financing and the slowdown in the real estate
market may affect it considerably in the coming
months. As for health insurance, it continues to
grow at a very dynamic pace, achieving a 7%
increase in premiums compared fo the same
period in 2021, which consolidates it as a great
asset for the Non-life line in terms of profitability,
diversification and development.

.
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“Linea Directa Aseguradora is, due to its great com-
mercial dynamism and its vocation for innovation,
one of the companies with the greatest growth poten-
tial in our country. The company’s financial strength,
its business model and its commitment to sustainabili-
ty make it one of the most profitable institutions in the
market, and one of the most reputable”.

Linea Directa, strength and growth

Against this background, Linea Directa
Aseguradora has continued to consolidate

its reputation as a solid and highly profitable
company. It increased its premium income by
4.4% in 2022, achieving a turnover of more
than €946 million thanks to the strong perfor-
mance of all its lines of business. This steady
and sustained growth has enabled the com-
pany fo consolidate its position in 13th place
in the ranking of Non-life entities by volume
of premiums.

Regarding motor insurance, Linea Directa
Aseguradora increased its premium income
by 3.3% and its number of policies by 2.7%.
The Home and Health lines of business
(+9.5% and +10%, respectively) continued to
grow at a significantly faster pace than the
market and now account for more than 18%
of the Group's total business, with a 3.4% in-
crease in the number of customers, reaching
more than 3.4 million policyholders.

In terms of profitability, Linea Directa Ase-
guradora achieved a Profit Before Taxes
(PBT) of €78.7 million, a decrease of 45.8%
compared to 2021. This result must neces-

sarily be linked to two factors: firstly, the
notable rise in the accident rate in the sector
as a whole, with fatal accidents increasing
by 13%; and secondly, inflation, which has
especially impacted average repair costs
and, consequently, the technical results, since
such expenses take time to be offset in the
statement of profit or loss.

Despite this, the Group's claims incurred
ratio was 75.7% (+79pp), the expense ratio
20.6% (+0.1pp) and the combined ratio
96.3% (+8.0pp), all below the sector avera-
ge. Not surprisingly, Linea Directa Asegura-
dora has a combined ratio 2 points lower
than that recorded by the sector at the end
of the third quarter, thanks to its business
model, its excellent underwriting policy and
cost containment. Thanks to this, Linea Di-
recta has profitability that stands out from
the competition, with an ROE of 17.8%, and
great robustness. It has a solvency margin of
188.4%, which has enabled the company to
pay its shareholders an ordinary dividend
of €52.48 million in 2022, with a payout of
90% and an annualised return of 6.38%.
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“The year 2022 has seen an important milestone for the
Group: the appointment of Patricia Ayuela as the new CEO
after a long career within the company. | am confident that
her experience and strategic vision will be a great asset to the
organisation as it faces the challenges posed by the market”.

Sustainability, an asset for Linea Directa

The 4th Sustainability Plan of the Linea Direc-
ta Group has completed the cycle, reaching
92% achievement in its three years of life.

The Plan was designed based on ESG criteria
and, in particular, on three specific aspects:
Environmental, Social and Good Governance.
Environmental includes various actions to miti-
gate climate change with the aim of achieving
carbon neutrality for the company by 2030.
Social is geared towards promoting values
such as equality, diversity, health, road safety
and safety in the home. Good Governance
aims to ensure ethical management in ac-
cordance with the law and the sustainability
commitments undertaken by the Group.

The year 2022 also saw the preparation and
implementation of Linea Directa Asegurado-
ra’s 5th Sustainability Plan, which will be in
force from 2023 to 2025. The new Plan’s
vision will be to lead the Linea Directa Group
towards sustainable growth, to promote ESG
from within the company and to position its
direct model as one of the company’s grea-
test assets. The Plan will have a wide range
of goals: generating business, promoting a
culture of sustainability, contributing value to
shareholders, attracting responsible invest-
ment, consolidating its status as a leader in
terms of reputation, contributing socially and
environmentally to the progress of our country
and becoming a benchmark in its relationship
with stakeholders.

The 5th Sustainability Plan will enable the
Group to continue the great development it
has experienced in recent years in terms of
sustainability, firmly establishing its position as
one of the most prestigious Spanish compa-
nies which, year after year, is included in the
country’s most important reputation rankings,
such as the Merco Companies ranking, the
Merco ESG Responsibility and Corporate Go-
vernance ranking and the Merco Talent and
Top Employer rankings. This is a success in
which the Linea Directa Foundation has also
played a very important role, thanks to its re-
levance and impact achieved in its activity in
favour of road safety, with initiatives such as
the Road Safety Journalism Award, the Road
Safety Entrepreneurs Award and the Foun-
dation’s research studies and various training
activities that undoubtedly contribute to the
improvement of our society.

Corporate governance, diversity
and transparency

Linea Directa Aseguradora has adapted its
organisation and corporate governance to the
recommendations of the Spanish National Se-
curities Market Commission (CNMV) since the
start of its stock market activity in April 2021,
promoting efficiency, inclusion, independence
and diversity in the organisation, principles
that have always been present in all of the
company'’s activities.

The Group's average workforce in 2022 was
comprised of 2,538 employees of 24 different
nationalities, 57% of whom are women, who
occupy 48% of management positions and
50% of executive positions. It is also impor-
tant to highlight the virtual non-existence of

a wage gap in our team, as the difference

is 2.8%, a figure that is significantly better
than the average for the labour market in our
country.

The year 2022 has also marked an important
milestone for the Group: the appointment

of Patricia Ayuela as the new CEO of Linea
Directa Aseguradora, following an extensive
professional career in the company, where
she has headed the Quality, Household,
Motor and Digital Transformation areas. | am
confident that her experience and strategic
vision will be a great asset to the organisation
as it faces the challenges posed by the mar-
ket, which is highly conditioned by the current
macroeconomic scenario. | would also like to
take this opportunity to thank Miguel Angel
Merino, CEO until February 2022, for his
dedication during these years and his work
at the helm of the company, which has paved
the path to building a multi-branch, multi-pro-
duct insurer that is set to continue transforming
the insurance market in Spain.

Linea Directa Aseguradora has also appro-
ved various policies in the area of Corporate
Governance in 2022 on director remunera-
tion, risks, tax strategy, sustainable investment,
prevention, health and well-being, information
security, privacy, environmental management

.
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and climate change, responsible purchasing,
talent, product control and product governan-
ce. The essential goal of these measures is not
only to comply with best practices in corpo-
rate governance, but also to add value to the
company and, by extension, to its sharehol-
ders, customers, employees and suppliers, by
contributing to society our firm commitment
to ethics and responsibility as a means of
building a profitable, exemplary and ethical
project in all its business areas.

Linea Directa Aseguradora is, due to its great
commercial dynamism, vocation for innova-
tion and disruptive nature, one of the compa-
nies with the greatest growth potential in our
country. The company’s financial strength, its
direct business model and its commitment to
sustainability make it not only one of the most
profitable institutions in the market, but also
one of the most reputable and committed to
society. All of these factors will enable Linea
Directa Aseguradora to move info 2023 with
the defermination to continue to strengthen the
keys to its success: a different value propo-
sition based on competitive prices and high
quality standards, a distinctive business model
that is firmly committed to innovation and,
above all, a very high level of commitment
from its incredible team, who make Linea
Directa a unique and truly great company.

Alfonso Botin-Sanz de Sautuola

Chairman of Linea Directa Aseguradora
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Interview with the CEO

The Linea Directa Aseguradora Board of Directors appointed Patricia
Ayuela as Chief Executive Officer in February 2022. Here, she reviews the
main results and challenges experienced by the company over the past
year in terms of business, sustainability and corporate governance, as
well as the main priorities of Linea Directa Aseguradora for 2023.

Patricia Ayuela

Chief Executive Officer of Linea Directa
Aseguradora

In February 2022, the Board of Directors

of Linea Directa Aseguradora appointed
you as CEO of the company. Personally and
professionally, what does this appointment
mean for you and what priorities do you
have as the head executive of Linea Directa?

After a long career in the company, being
appointed CEO is a great satisfaction, but

it is also a great responsibility. After almost
twenty years working in the Group, where

| have managed the Home, Motor and
Digital Transformation business lines and

the Quality Areq, to lead the company
where | have spent most of my professional
career is certainly a great pride and a great
challenge.

My primary goal is for the company to
experience strong growth. In doing so, we
are putting the spotlight on the customer by
focusing on quality and driving digitalisation,
with the aim of improving loyalty rates and
the policyholder experience. Additionally,
we must face the rise in accident rates that
the sector is currently experiencing, for
which it is essential to continue improving
the efficiency of all processes, to continue
offering customers personalised prices

and to maintain our pricing edge over the
competition.

Internally, my priority is to strengthen the
company with profiles that we do not have
today and that are necessary to compete in
the future; and, at the same time, to preserve
the culture that has made Linea Directa a
great success story. In this sense, having a
brilliant, committed and enthusiastic team is

=S
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what will make it possible for the company
to grow at higher rates than today, recover
its track record of profitability and continue
to add value for our shareholders, thus
consolidating our position as one of the
leading companies in the sector.

FINANCIAL RESULTS

The year 2022 has been a very complex

year, with growth slowing and consumer

purchasing power declining sharply. How
has the macroeconomic situation affected
Linea Directa Aseguradora’s results?

The economic scenario we've experienced
during 2022 has been very complex. High
inflation has made car repairs more expensive,
which has significantly increased the
companies’ ratios of claims incurred. What's
more, the rise in interest rates and energy
prices have reduced consumers’ purchasing
power, which affects both the performance of
non-mandatory insurance and Motor insurance
coverage. In addition, the supply crisis that

the automotive sector experienced and the
slowdown in the sale of homes have harmed
the growth of both lines of business.

In this difficult context, Linea Directa has
managed to get back on the path to growth,
although its results have been impacted by
the higher rate of claims incurred. However, |
am optimistic about the future of the company
because of our commercial capacity and our
high profitability.
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We managed to maintain our commercial
momentum in 2022, with solid growth in both
customers (3.4%) and premiums in all lines of
business, which together grew by 4.4%. Al

of this allows us to continue to move steadily
towards €1 billion in turnover and to continue
to be a very profitable company, with an ROE
that stands out from the rest, a company that is
a benchmark in efficiency. Not surprisingly, we
have a combined ratio of 96.3%, below the
industry average. The solidity of our investment
portfolio is also noteworthy. Although it has
been affected by the rise in interest rates as it is
mainly composed of fixed income, the financial
performance of our portfolio will increase as
rates rise. In fact, the new fixed income that the
company is acquiring has higher rates of return
than that which is maturing.

How have the individual business lines
evolved over the past year?

The performance of Linea Directad’s lines

of business in 2022 has been positive,
considering the macroeconomic scenario.
The Motor line's premiums grew by 3.3%
compared to a 0.9% decrease in 2021,

and the portfolio grew by 2.7%. The Home
line continued fo strengthen its position as a
driver of the Group's growth, with premiums
rising 9.5%, 73% higher than the sector as a
whole, mainly due to the positive growth in
the company’s portfolio (+5.6%). These results
allow this line of business to now contribute
more than 15% of the Group's total turnover,
which is certainly an important step forward.

The Health line continued to make steady
progress fowards break-even, reducing its

combined ratio by 3.4 points and increasing
its premiums by 10% and its customer base
by 4.8%. We are therefore very optimistic
about the future, as these data show that
the company has an excellent commercial
dynamism.

What has being listed on the stock exchange
meant for Linea Directa?

Linea Directa’s IPO is the culmination of a
long process that has made the company one
of only three listed insurers.

As a listed company, our visibility has
increased exponentially, and this, combined
with our great responsibility in terms of
investments and our relationship with our
shareholders, has made us expect even more
of ourselves. In this regard, trading on the
stock exchange is a very important exercise
in transparency, as each quarter we publicly
report on what we are doing and how the
business is performing. But, undoubtedly,
this commitment and this determination to do
things well will have an impact on business
results in the long term, despite the fact that,
temporarily, there may be difficult moments
such as the one the automotive sector is
experiencing right now.

What can we expect from the company in
2023? What are its main challenges?

The main goal is to accelerate growth, but
always in a profitable way. To do so, we will
put the customer at the centre of our decisions,
providing service that stands out from the

rest and committing to offering a wide range

.
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Being appointed CEO is a great satisfaction, but it is
also a great responsibility. After almost twenty years
working in the Group, where | have managed the
Home, Motor and Digital Transformation business
lines and the Quality Areq, to lead the company
where | have spent most of my professional career is
certainly a great pride and a great challenge.”

of products and services based on quality
and innovation. But, above all, let’s shine the
spotlight on the enormous advantages of our
business model, highlighting the removal of
brokerage fees, our centralised operations,
our horizontal structure, the great customer
experience and the excellence of our service.
All this makes for a great value proposition
for the customer, who receives a high quality
service at an unbeatable price.

In this respect, our prices are, on average,
12% cheaper than those of other insurers,
which is a great incentive and a great
opportunity to grow and move steadily
towards our goal of consolidating our position
as one of the most important companies in the
Non-life line.



7 2022 CONSOLIDATED STATEMENT OF NON-FINANCIAL INFORMATION m
LINEA DIRECTA ASEGURADORA

linea directa

The main goal of Linea Directa for 2023 is to
accelerate growth, but always in a profitable
way. To do so, we will put the customer at the
centre of our decisions, providing a differential
service and committing ourselves to a wide range
of products and services based on quality and
innovation. But, above all, we will explain the
enormous advantages of our business model”.

SUSTAINABILITY AND TRANSPARENCY

2022 was the last year of Linea Directa
Aseguradora’s 4th Sustainability Plan. What
do you think of the Plan’s outcome? What
has been the company’s main milestone in
this area in the past year?

Linea Directa has always been in close
contact with society due to its business
model, which is direct and with no
intermediaries. That's why, from very early
on, we have developed numerous initiatives
in terms of sustainability. The company’s
growth and transformation into a large
multi-segment project made it necessary to
systematise, organise and promote a global
vision of sustainability in the organisation,
always with the aim of covering a wide
range of initiatives related to the business.
That's why, since 2011, Linea Directa

has been developing three-year strategic
Sustainability Plans, with the entire company
participating in the management and
implementation of these Plans.

The 4th Plan, which ran from 2020 to 2022,
achieved over 96% of targets and has
enabled us to continue to move decisively
towards a profitable, sustainable company
model with strong ethical foundations. Linea

Directa’s Sustainability Plans have three

main pillars that are linked to each of the
dimensions of ESG: Environmental, Social
and Good Governance. These pillars result
in a wide range of initiatives that put into
action our determination to contribute to
creating a more sustainable, responsible and
equitable society.

| personally believe that the company’s major
milestone in sustainability over the past year
was our participation in the international
Dow Jones Sustainability Index, which
involved a thorough review of all the Group's
procedures in this area and has served to
carve out the path that the company will
follow in the coming years. The result was
satisfactory and very commendable, as we
are in the 87th percentile in the management
of and action toward sustainability
worldwide, a milestone that we consider to
be positive and that certainly encourages us
to keep making progress.
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How is sustainability management structured
at Linea Directa and what priorities has the
company set for the 5th Sustainability Plan
2023-2025?

The process of strategic design for
sustainability is ambitious, thorough and very
demanding. Each of the Plans is prepared
by a specialised working group that submits
its proposal to the Sustainability Committee,
composed of members of Linea Directa’s
senior management. The proposal, after
evaluation and approval by this bodly, is
submitted to the Management Committee,
which subsequently forwards it to the
Appointments, Remuneration and Corporate
Governance Committee of the Board of
Directors. Finally, in the last phase, the Board
of Directors gives final approval to the Plan.

The 5th Sustainability Plan will be in force
from 2023 to 2025. Its main goal will be

to encourage the company’s sustainable
growth using an ESG approach, improving
communication and dialogue with the different
stakeholders. We want to become a great
reputational asset for the sector and society,
always with the aim of attracting responsible
investment through the creation of value, and
to position ourselves as a true leader in this
area in our country.

One essential asset for the Group's
sustainability is undoubtedly the activity of
the Linea Directa Foundation.

The Linea Directa Foundation has become,
only 8 years after its creation, a true
benchmark in the fight against accidents
in our country. Under the slogan “Road
safety. Here and now”, it has four lines of
action: Outreach, Research, Social Action
and Education, covering a wide range of
activities and initiatives.

These include the Foundation’s studies

on road safety, which has a great media
impact; the Road Safety Journalism Award,
which encourages the publication and
promotion of news related to road safety;
and the Entrepreneurs and Road Safety
Award, which highlights entrepreneurship in
the fight against traffic accidents. Moreover,
the Foundation organises and finances

a wide range of educational activities

and collaborates with other organisations
and foundations, earning it prestigious
recognitions such as the Silver Cross of the
Order of Merit of the Civil Guard and the
Order of Merit for Road Safety, awarded by
the Ministry of the Interior. | believe that if
our commitment has helped to save just one
life or prevent just one traffic accident, then
all our efforts will have been worthwhile.

@ﬁ
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About this report

With this document, Linea Directa Aseguradora reports on environmental,
corporate governance, human resources, social and human rights issues
relevant to the company in the context of its business activities.

Introduction

The Non-Financial Information Statement has
been prepared in accordance with the provi-
sions of Law 11/2018 of 28 December 2018
which amends the Commercial Code, the
revised text of the Corporate Enterprises Act
approved by Royal Legislative Decree 1/2010
of 2 July and Law 22/2015 of 20 July, on Au-
diting of Accounts, in relation to non-financial
information and diversity.

Additionally, the regulation concerning the Eu-
ropean Taxonomy [Regulation (EU) 2020/852
and Commission Delegated Regulations

2021/2139 of 4 June and 2021/2178 of 6

July] has been taken into account.

The Consolidated Statement of Non-Financial
Information 2022 has been prepared in accor-
dance with the contents set out in the current
commercial regulations and in compliance with
the “Core” option of the GRI (Global Reporting
Initiative) standards. The scope of each indica-
for is given in the indicator tables in Annex | of
this report. With this document, Linea Directa
Group reports on corporate governance, en-

vironmental, human resources, social and
human rights issues relevant to the company
in the context of its business activities.

Thus, it has been drawn up based on diffe-
rent quality principles, including the princi-
ples of balance, comparability, precision,
periodicity, clarity and reliability. Furthermo-
re, by preparing, publishing and distributing
this report on an annual basis, Linea Directa
Group makes it possible to compare it with
previous years, so that the different stakehol-
ders can objectively assess the changes in
the main performance indicators.

Materiality and relevant aspects

The selection of the contents included in this
report is based on, among other factors,

the materiality analysis carried out in the
framework of the preparation of the Sustaina-
bility Master Plan 2020-2022. This analysis
is based on the evaluation of external infor-
mation sources (sustainability standards and
international indices, industry competitors,
industry reports and studies, academic and
financial consultations, customers, suppliers

and investors) and internal information sour-
ces (Group employees and management).

As a result of this process, it was also de-
termined that the contents of Law 11/2018
relating to noise and light pollution, circular
economy, food waste, biodiversity and im-
pact on protected areas were not considered
material, given the specificities of the sector
and the Group's activities.

The emergence of COVID-19 significantly
altered the quantitative data for the years
2020 and 2021, so comparability is affec-
ted by the exceptional nature of both years.
The prioritisation of material issues was also
significantly impacted.

The company’s IPO, however, marked a
major step forward in the area of corporate
governance.

Scope of the report

The report therefore includes information

on all the companies that comprise it: Linea
Directa Aseguradora, S.A., Linea Directa
Asistencia, S.L.U., Centro Avanzado de
Reparaciones (CAR), S.L.U., Club Més Moto
S.L.U., Ambar Medline, S.L.U., LDActivos,
S.L.U. and LDA Reparaciones, S.L.U.

.
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Quantitative disclosures

The indicators relating to environmental acti-
vity and the management of the workforce of
Linea Directa Group are set out in Annexes
Il and IV of this document, respectively.

Verification of the report

The quantitative and qualitative informa-

tion has been verified externally by PwC
(PricewaterhouseCoopers Auditores, S.L.)

in accordance with code 49 of the Code of
Commerce, as shown in Annex V, with a limi-
ted review scope.

Anyone interested in consulting or comple-
ting the report may contact the External
Communication and Sustainability Depart-
ment at the following e-mail address: comuni-
cacién_externa@lineadirecta.es.
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Purpose, mission, vision and values

Linea Directa, an insurer with a purpose

The company’s corporate purpose was approved in 2020 in order
to define its action horizon and to inspire and guide the long-term
strategy, both in relation to the business and in relation to its main
stakeholders: employees, customers, suppliers and investors. The-
refore, the company’s corporate purpose allows, in a clear and
concise manner, to publicly communicate the company’s main com-
mitment to society, as expressed in the following way:

“Innovate, protect and bring closer”

The company’s corporate purpose was de-
veloped by the company’s Sustainability and
Reputation Committee and includes the key
aspects that differentiate Linea Directa from
other companies. This corporate purpose
reflects the disruptive nature of the Group
since its inception; it relates to the essence
of the insurance business and its commit-
ment to provide coverage in risk situations
and to build trusting and safe relationships
with the community and the environment;
and finally, it reflects the company’s direct,
open, close and accessible relationship with
stakeholders and society in general.

Innovate

Linea Directq, since it burst into the market
with its direct business model 27 years ago,
has demonstrated a high capacity for inno-
vation, which allows the company greater
agility to adapt to new challenges and even
transform the insurance sector. The com-
pany’s entry into the market in 1995 marked
a turning point in the way insurance was pur-
chased in Spain, as it was the first insurance
company in the country to sell policies direct-
ly to the customer, without intermediaries or
offices, first by telephone and then via the
internet. Linea Directa keeps in its DNA the
launch of new products and services to the
market since then, responding to the needs
of its customers, always ahead of the market.

Protect
I

The concept of protection refers to insurance
activity. Linea Directa Aseguradora takes care
of the assets that matter most to its customers,
such as health, home and vehicles. But it also
cares about its value chain, its employees and
its investors and shareholders. This idea of
protection also refers to the company’s convic-
tion to care for the environment and society
as a whole.

Bring closer

Lastly, the company’s direct business mo-

del, without intermediaries, allows it to offer
customers the best and most innovative insu-
rance policies and cover at the best price,

as well as providing a personal, close and
friendly service. Linea Directa also wants to
make insurance widely available, making it
simple, transparent and competitively priced
— accessible for all of society. Another unique
characteristic of Linea Directa is, of course, its
proximity to the customer at all times, thanks
to technology and digitalisation.
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A mission and vision of leadership

Mission

The company’s mission is fo put its expertise
directly at the service of its customers, emplo-
yees, shareholders, suppliers and thus socie-
ty as a whole, in order fo create prosperity,
security and an environment in which people
live more responsibly and sustainably. In ad-
dition, the company aims to be the insurance
company known for its respect for the groups
it relates to, especially customers, employees
and suppliers.

Vision
|

Linea Directa’s vision is to be at the forefront
of innovation in the insurance sector, to grow
in a sustainable way and to promote values
related to road 