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REPORT BY THE APPOINTMENTS, REMUNERATION AND CORPORATE 
GOVERNANCE COMMITTEE OF LINEA DIRECTA ASEGURADORA, S.A. IN 

RELATION TO THE PROPOSAL OF THE BOARD OF DIRECTORS TO RE-ELECT 
MS. PATRICIA AYUELA DE RUEDA AS EXECUTIVE DIRECTOR 

 
 

1. Purpose of the report  
 
This report has been prepared by the Appointments, Remuneration and Corporate 
Governance Committee (hereinafter, "CNRGC") at Línea Directa Aseguradora, S.A., 
Compañía de Seguros y Reaseguros, (hereinafter, the "Company") pursuant to the 
provisions of Article 529 decies 6 of the Capital Companies Act, the Rules and 
Regulations of the Board of Directors and the Selection and Succession Policy for the 
members of the Board of Directors. with a view to preparing a reasoned report to be 
submitted to the Board of Directors to re-elect Ms. Patricia Ayuela de Rueda as 
Executive Director of the Company, which is submitted for approval by the 2026 
Ordinary General Shareholders' Meeting. 
 
This document also fulfils the requirements of suitability and good repute of persons who 
effectively manage insurance undertakings, pursuant to Directive 2009/138/EC of the 
European Parliament and of the Council of 25 November 2009 on the taking-up and 
pursuit of the business of insurance and reinsurance (Solvency II), as well as the internal 
regulations in place at the Company.  
 
In relation to the re-election of Ms. Ayuela, the Appointments, Remuneration and 
Corporate Governance Committee, in addition to confirming her suitability in view of her 
skills, knowledge and professional experience, has particularly valued the brilliant 
performance developed by the CEO during the time she has held her position and her 
ability to continue to perform it excellently. 
 
 

2. Justification of the Report 
 
Ms. Patricia Ayuela holds a degree in Industrial Engineering from the Universidad 
Pontificia Comillas ICAI-ICADE and an Executive MBA from IESE University of Navarra. 
She also has training in Digital Strategy at Harvard Business School, in Corporate 
Finance at the Wharton Business School and in Global Strategy and Corporate 
Governance at Ross School of Business (University of Michigan). 
 
She has extensive experience in the insurance sector, where she has spent most of a 
professional career that began at BBVA, managing projects involving Internet banking 
services from 1998 to 2000. She joined Banco Santander in 2000 as Head of 
Development for E-Business and Mobile Business to manage information systems 
projects related to Internet banking and mobile telephony, and she was the marketing 
workgroup leader at the Mobey Forum. 
 
In 2003, she joined Línea Directa Aseguradora, where she has assumed important 
responsibilities in strategic areas of the Company. In particular, she has been Head of 
Customer Loyalty (2003-2007), Head of Corporate Project Management and Strategy 
(2007-2008), Quality Director (2008-2009), Director of the Home business line (2009-
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2015) and Director of the Engine and Digital Transformation area of Línea Directa (2015-
2022). 
 
Ms. Patricia Ayuela has held the position of CEO of Línea Directa Aseguradora since 
February 2022, after a long career in the Company and in the insurance sector. Her 
experience covers key areas such as strategy, digital transformation, business 
development and corporate governance, demonstrating her solid leadership and 
management capacity. 
 
During the period of her mandate, the CEO has driven significant achievements that 
have contributed significantly to the creation of sustainable value for the Company and 
its shareholders.  
 
These achievements include, firstly, the recovery of profitability, materialised in the return 
to net profit in 2024, with a net result of €64.2 million, consolidated and exceeded in 2025 
with €85.7 million; as well as in the improvement of the combined ratio to below 95%, 
standing at 92.6% at the end of 2025, reflecting a consolidation of the Group's 
operational efficiency. 
 
There has also been sustained growth and progressive diversification in the business, 
as reflected by the continuous increase in the customer portfolio and the development 
and launch of new products in the home, health, pet and multi-risk business lines, 
significantly reducing reliance on the automotive line; all of this has been accompanied 
by a notable improvement in quality, as reflected by Línea Directa moving up four 
positions in the industry quality ranking at the start of this year. 
 
In the field of digital transformation, it is worth noting that more than 90% of customer 
interactions are currently carried out through digital channels, which has made it possible 
to significantly strengthen the customer experience, while increasing the internal 
efficiency of processes. 
 
Finally, in terms of sustainability, corporate governance and ESG commitment, the 
Company has strengthened its position by signing up to the United Nations Principles for 
Responsible Investment, as well as the recognition obtained in different international 
sustainability indexes, consolidating a management approach aligned with international 
best practices. 
 
In relation to the above, the Committee has also taken into account the result of the 
annual performance evaluation of the CEO, as well as that of the Board itself and the 
fulfilment of the objectives set. This evaluation is carried out in accordance with the 
recommendations of the Code of Good Governance.  
 
The Committee has also found that the re-election of Ms Ayuela maintains compliance 
with the objective of gender diversity on the Board set out in the Company's Director 
Selection Policy, with a female representation of 50%.  
 
In conclusion, the Appointments, Remuneration and Corporate Governance Committee 
has verified that Patricia Ayuela de Rueda meets the requirements of good repute, 
suitability, solvency, competence, experience, qualification, training, availability and 
commitment to her function, and that she does not, directly or indirectly, incur any of the 
causes of incompatibility, prohibition, conflict or opposition with the Company purpose 
provided for in the applicable regulations, good governance recommendations or in the 
Company's Corporate Governance System.  
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3. Favourable report 
 
In view of the foregoing and after verifying the concurrence of the legal, statutory and 
regulatory requirements, as well as the accreditation of experience, competence, 
dedication and honorability, the Appointments, Remuneration and Corporate 
Governance Committee issues a report in favour of the re-election of Ms. Patricia 
Ayuela de Rueda as Executive Director, for the statutory term of four years and submits 
it to the Board of Directors. 
 
This report will be accessible to the public from the time the General Meeting is called, 
complying with the obligations set out in the LSC and in the recommendations of the 
Code of Good Governance. 
 
 
 
 

Madrid, 17 February 2026 
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REPORT OF THE BOARD OF DIRECTORS OF LÍNEA DIRECTA ASEGURADORA, 

S.A. IN RELATION TO THE PROPOSAL FOR THE RE-ELECTION OF MS. 
PATRICIA AYUELA DE RUEDA AS EXECUTIVE DIRECTOR 

 
 
1. Purpose of the report 
This report is issued by the Board of Directors of Línea Directa Aseguradora, S.A., 
Compañía de Seguros y Reaseguros (hereinafter, the "Company"), in order to 
accompany the proposal submitted for approval by the General Shareholders' Meeting 
on April 9, 2026, regarding the re-election of Ms. Patricia Ayuela de Rueda as Executive 
Director of the Company,  for the statutory period of four (4) years, all in accordance with 
the provisions of article 529 decies.5 of the Capital Companies Act and also considering 
the prior report issued by the Appointments, Remuneration and Corporate Governance 
Committee (the "CNRGC"), required for non-independent directors. 
Prior to the formulation of this proposal, the Board has analysed the favourable report of 
the CNRGC in relation to the re-election of Ms. Patricia Ayuela de Rueda as Executive 
Director, issued under article 529 decies.6 of the Capital Companies Act, as well as the 
professional, academic and internal career information of the candidate; the result of the 
CEO's internal performance evaluation processes; and the adaptation of the proposal to 
the regulations of insurance companies, to the needs of the Board and to the Company's 
corporate governance framework. 
 
2. Justification of the proposal 
Ms. Patricia Ayuela holds a degree in Industrial Engineering from the Universidad 
Pontificia Comillas ICAI-ICADE and an Executive MBA from IESE University of Navarra. 
She also has training in Digital Strategy at Harvard Business School, in Corporate 
Finance at the Wharton Business School and in Global Strategy and Corporate 
Governance at Ross School of Business (University of Michigan). 
 
She has extensive experience in the insurance sector, where she has spent most of a 
professional career that began at BBVA, managing projects involving Internet banking 
services from 1998 to 2000. She joined Banco Santander in 2000 as Head of 
Development for E-Business and Mobile Business to manage information systems 
projects related to Internet banking and mobile telephony, and she was the marketing 
workgroup leader at the Mobey Forum. 
 
In 2003, she joined Línea Directa Aseguradora, where she has assumed important 
responsibilities in strategic areas of the Company. In particular, she has been Head of 
Customer Loyalty (2003-2007), Head of Corporate Project Management and Strategy 
(2007-2008), Quality Director (2008-2009), Director of the Home business line (2009-
2015) and Director of the Engine and Digital Transformation area of Línea Directa (2015-
2022). 
 
Ms. Patricia Ayuela has held the position of CEO of Línea Directa Aseguradora since 
February 2022, after a long career in the Company and in the insurance sector. Her 
experience covers key areas such as strategy, digital transformation, business 
development and corporate governance, demonstrating her solid leadership and 
management capacity. 
 
During the period of her mandate, the CEO has driven significant achievements that 
have contributed significantly to the creation of sustainable value for the Company and 
its shareholders.  
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These achievements include, firstly, the recovery of profitability, reflected in the return to 
net profit in 2024, which stood at €64.2 million, consolidated and surpassed in 2025 with 
€85.7 million, as well as the improvement in the combined ratio, which stood at 92.6% at 
year-end 2025, reflecting the consolidation of the Group's operational efficiency. 
 
There has also been sustained growth and progressive diversification in the business, 
as reflected by the continuous increase in the customer portfolio and the development 
and launch of new products in the home, health, pet and multi-risk business lines, 
significantly reducing reliance on the automotive line; all of this has been accompanied 
by a notable improvement in quality, as reflected by Línea Directa moving up four 
positions in the industry quality ranking at the start of this year. 
 
In the field of digital transformation, it is worth noting that more than 90% of customer 
interactions are currently carried out through digital channels, which has made it possible 
to significantly strengthen the customer experience, while increasing the internal 
efficiency of processes. 
 
Finally, in terms of sustainability, corporate governance and ESG commitment, the 
Company has strengthened its position by adhering to the United Nations Principles for 
Responsible Investment, as well as through the recognition obtained in different 
international sustainability indices, consolidating management aligned with international 
best practices. 
 
In relation to the above, the Board has also taken into account the result of the annual 
performance evaluation of the CEO, as well as that of the Board itself and the fulfilment 
of the objectives set. This evaluation is carried out in accordance with the 
recommendations of the Code of Good Governance. The adjustment to the approved 
competence matrix has also been analysed, as well as the requirements of aptitude and 
good repute applicable as an insurance company. 
 
Ms. Ayuela's re-election maintains compliance with the objective of gender diversity on 
the Board set out in the Company's Director Selection Policy, with 50% female 
representation.  
 
In conclusion, the Appointments, Remuneration and Corporate Governance Committee 
has verified and confirmed to the Board that Patricia Ayuela de Rueda meets the 
requirements of good repute, suitability, solvency, competence, experience, 
qualification, training, availability and commitment to her function, and that she does not, 
directly or indirectly, incur any of the causes of incompatibility, prohibition, conflict or 
opposition with the Company purpose provided for in the applicable regulations, good 
governance recommendations or in the Company's Corporate Governance System.  
3. Proposed resolution to the General Meeting 
The following resolution is proposed to the Ordinary General Meeting of Shareholders:  

Sixth.- Re-election of Ms. Patricia Ayuela de Rueda as executive director. 
To re-elect, at the proposal of the Board of Directors, Ms. Patricia Ayuela de 
Rueda as a member of the Board of Directors of Línea Directa Aseguradora, S.A., 
Compañía de Seguros y Reaseguros, for the statutory term of four years, with 
the qualification of executive director, under the terms provided for in the Bylaws 
and in the applicable regulations. 
In compliance with the provisions of sections 4 and 5 of article 529 decies of the 
Capital Companies Act, approved by Royal Legislative Decree 1/2010, of 2 July, 
it is hereby stated that: (i) the Board of Directors of the Company has proposed 
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the re-election of Ms. Patricia Ayuela de Rueda at its meeting held on 19 February 
2026; (ii) the proposed re-election was seconded by the required report assessing 
the suitability of Ms. Patricia Ayuela de Rueda, prepared by the Appointments, 
Remuneration and Corporate Governance Committee and the Board of Directors 
on 17 and 19 February 2026. 

 
This report, together with the CNRGC's report, will be made available to shareholders 
from the publication of the notice of the 2026 Ordinary General Shareholders' Meeting, 
for consultation, under the terms and by the means established by the applicable 
regulations and by the Company's corporate governance system. 
 
The Board of Directors of Línea Directa Aseguradora, S.A. 
 
Tres Cantos, Madrid, 19 February 2026 

 


